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Community living made easy

How to Register and Join your Community On EZist

1. Visit www.ezist.online click on the “The €Zist App” button. €/ist is a Progressive Web App and will need to
be installed from your browser and will not be found in the App store.

Home Tutorials v Legislat ( The EZist App } @

2. Enter email address at the browser prompt and select sign in.
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l[r’ww your emall address ]

3. The following message will display.
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Community kving made casy
clientservices@ezist.online
An email has been sent 1o the above address with a link to access the app.

4. Navigate to your inbox and locate an email from the address no-reply@enabled.world.




5. Click on QR link in email.

reate new use

6. Accept terms and conditions

Privacy information

EZist will not share your personal information with third parties without your express
consent, unless

= we believe it to be in the interests of your health and safety;

« required to do so by law.

By using the EZist app you consent 10 this Privacy Palicy, or future versions of it. You may
opt-out at any time by deleting your account and uninstalling the app.

EZIst will retain User Provided data and Automatically Collected information for as long as
you use the application and for a period of time thereafter as may be required by law

EZist will not actively solicit data from, or market to, children.
EZist will not send you promotional material without your consent

The detailed Privacy Policy can be viewed on our website using the button below. EZist will
endeavour to notify you of any changes to this policy.

Privacy poici'

Taccept the terms and conditions

7. Enter personal info and select Register

Register

First name *

’leen name ]
Surname *

[Family name ]
Email

|

Mobile number (intl format) *
[+27 phone number ]

National identity number

[0 J
Username *

[ Username ]




8. The following screen will be displayed.

Welcome to EZist
. & Client Senvices :
H 799 public (eziv)
To connect 1o a community, tap the 'Join' button.
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9. Click the Join button on the “Welcome to €/ist topic”

Welcome to EZist
e Client Services :
799 public

To connect to a community, tap the "Join' button.

10. Select your Community Scheme in the drop down box and the role that you are joining as. If you are a

Scheme Executive you will join in capacity of owner / resident role and select whether you are joining as a
person or a business.

superbot

Client Services
The information you provide will be stored in your secure account and may be
verified with one-time passwords (OTPs) as well as checked against external
data sources,
See the EZist privacy policy, hty
content/uploads/2022/05/EZist-| anag-PoIlcy -22020505.pdf
Select your community:

COMMUNITY v|

In which community role are you requesting to join?
O owner
© Resident
O Community Manager
O unit Agent
In what legal capacity?
O Pprivate individual
O Legal persona (business, trust, etc)

T TN




11. Select the unit and provide identity information.

superbot
t Services you are requesting to join Begin Court as a private individual with
the role of Owner.
Select yeur unit(s):
2 1 New Str
O 1 Now str
0 3 Easy Str
LJ 5 Soft Str
O ¢ softstr
O 7 Softstr
O & softsu
The followi linf ion is required tojoin the ity within the
EZist app.
First Name (required
Clent

Surname (required|

il

Email (required)

Phone Number (recommended)
nternatonal format eq 2783

1D Number (required

Enter your ID Number

l

12. Enter the one-time password (OTP) that has been emailed to the address that was verified during
registration.

@ superbot

t Services you are requesting to join Begin Court as a private individual with
the role of Owner (1 New Str).

You have supplied the following personal information (to change tap UPDATE)

Email : clientservices(@ezist.online

Family Name : Services

Given Name : Client

Phone Number : I
1d Number : [ N

Update

Enter the OTP with transaction number 4266115074 that has been sent to your
email (or tap RESEND)
(otP

To verify your email tap CONFIRM.

™~ Concol | Rosona ] _Conim

OTP for EZist Begin Court community registration

Application Services <as@enabled.world>
To clientservices@ezist.online

[This message originated outside of your organisation]

EZist one time password (OTP)

23852

Please enter it at the prompt in the EZist app.
This OTP for transaction number - 4266115074 expires in 15 minutes.




13. Consent to €Zist verifying and sharing this information with the community Scheme.

@t Services on admission to Begin Court as Owner of 1 New Str, the
community's records will be updated with the following information:
Name: Client Services
1D Number: SRR
Mobile: I
email: clientservices@ezi
Your information will be visible to your community scheme administrators and no
longer protected by the EZist Privacy Policy.
Do you CONSENT to sharing your information?

14. If the information matches the communities records the person will be added to all the community topics
within seconds. If manual approval is required, then the process takes longer.

@t Services you will be admitted automatically to Begin Court as Owner of 1 New
Str if your information matches the community’s records. If not, approval will be
requested from your community scheme administrators.

@t Services your request to join Begin Court as Owner of 1 New Str has been
APPROVED.
Your community topics will appear on the main screen.

15. Once you have successfully joined you can start navigating the different menu items. To familiarize yourself
with the features available visit the topic group “How to use €Zist t” and “€/ist Tutorial Videos”. If you need
any Assistance send a message through the “Ask Eva” topic. All topics are located on your home screen.
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Install the €Zist app on your device:

Please take note of the guide below to assist with installation on your different devices.

* O ¢

New tab

Android |ﬁ|

New incognito tab

In your browser menu, on the same €/ist web app page you've Bookmarks
used to register, scroll down, and tap on the “Add to home screen” Recent tabs
option in the list (wording may differ depending on browser and History
model). share
This will add the ©Zist App icon to your home screen for ease of | Prine.
access. |- meieass

Add to Home screen |
L2ietorbeidaboede ]

[ Request desktop site 0O

iPhone @§ I
On your browser screen select the “Share” option at the bottom of ]

the screen.
Scroll to "Add to home screen" and tap. This will add the €Zist App icon to your home screen for ease of access.

Add to Reading List oo
Add Bookmark
=l Add to Favourites
b Find on Page

Add to Home Screen

Markup ®
i 1 |
Windows computer .
At the top of your browser window, in the address bar, tap on the plus Vo= X
symbol or download icon. [¥ RO N
Alternatively, the same option can be found in the top right browser menu, New b ot
labelled as “Install €Zist” (exact wording differs between bowsers). Once New window CtrleN
installed you will then be able to find the €Zist App on your desktop for ease New Incognito window ~ Ctrl+Shift=N
of access. History 8
Downloads Ctrl+)
Bookmarks 4
BB e %
Zoom - 100% =+ H
X
Install app? Prirt... Ctrl+P
Cast..
EZist Find.. Ctrl+F
ezistenabled.world
Install EZist...
More tools 4
m Cancel Edit Cut Capy Paste
Settings

Help >

Exit





